
 

The doctor will see 
you now 

 
Your new telehealth benefit gives you access to a doctor 
online 24/7/365. 
 
PHP is partnering with American Well (Amwell) to provide telehealth 
services with board-certified doctors – no appointment needed! 
  
You can see a doctor anywhere - from home, work, or while you’re 
on vacation for: 

• Allergies 
• Sinus infection 
• Migraines 
• Bronchitis 
• Stomach flu 
• Pneumonia 
• Pink eye 

• Vertigo 
• Flu 
• Gout 
• UTI 
• Rash 
• And many other 

conditions
 

Connect with the doctor of your choice by either:  
• Logging onto PHP.amwell.com 
• Calling 844.SEE.DOCS, or 
• Downloading the Amwell mobile app 

When asked, use Service Key PHP.   

Once you’ve registered, you’ll enter your payment information.  

When prompted, enter Coupon Code 0020PHP to get your 
PHP discount.   
After you provide a credit card number, you will be able to see 
available doctors’ photos and profiles and can choose one based on 
your preferences. 

Services provided are subject to your coinsurance, copay, and 
deductibles (depending on your plan), just like an office visit service. 
 
Your online doctor can prescribe prescription drugs, as needed.  They 
may also refer you to other providers for care if they are unable to 
treat you.  

For more information about Amwell and PHP’s telehealth benefit, 
call Customer Service at 517.364.8500 or 800.832.9186, Monday 
through Friday, 8:30 a.m. to 5:30 p.m. 


